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UIUC Residential Dining Overview

• Self-operated
• Six all-you-care-to-eat Dining Halls at 4 locations

• 5 allergy-friendly kitchens
• AllerCheck certified as of last school year

• 2 Top 9 allergen- and gluten-friendly microrestaurants
• Open to all students, NOT self-service

• Six Retail Units – 4 Convenience store-style with hot lines, 2 beverage/snacks

• Over 9,500 Meal Plan holders
• ~350 self-reporting dietary restrictions on Housing application
• ~70 Disability Resources-enrolled students in Inclusive Solutions program



Program Implementation
• Implemented ~2018 (originally)

• Was not in my current role at this time
• Can speak to ease of maintenance and updating info!

• Upgrade to new platform: SY2023-24 (live March 2024)
• Hide items that contain student allergens from their view
• Best part:

• Students appreciate the reduced burden
• Anticipate increased order variety

• “Worst” part:
• Legwork for assembling ingredient information

• Deciding on & ID’ing all allergens – landed on 122 separate identified “allergens”

• But TBH… I loved the deep dive and “clean-up” opportunity!



Preparation & Maintenance
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Staff

Classroom-style 
allergy training

Meal 
observations/side-

by-side prep

Hands-on practical 
exam

Students

Eligibility for 
enrollment

Guidelines & 
expectations; 

“Guest agreement”

Additional 
resources

Menu

Decide what to 
allow

Research & “vet” 
ingredients

Variety without 
excessive waste
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Assembling & Prepping Ingredient 
Info…



Allergens & Restricted Ingredients

The AWESOME!
Choose any restriction, EX:
- “spices/seasonings”
- “alcohol”

The WISHLIST:
Dietary preferences, EX:
- “vegetarian”
- “halal”



Adding & 
Editing Student 

Records



My Favorite Things:
• Gives the gift of TIME!

• No weekly meal planning 
• Little/no time spent as “middle person” between guest & Chefs

• Reduced burden on Meal Preparers
• Text alerts option
• Orders are clear and consistently formatted
• Lists approved brands in kitchen-facing item names
• Facilitates personal connections directly between students & staff

• Preferred for Students & Guests
• Order on their own time
• As much or little interaction as they wish
• Time to “browse” without pressure, perceived influence



OrderIT in Action



The App:
Intuitive & 

User-Friendly
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“Reddit 
Famous”

“Overall, my experience 
with [Inclusive Solutions] was 

very positive…”

Positive 
relationships 
with students 

drive our 
allergy cooks 
to go the extra 

mile!



Thank you!
Flora Mendoza

fmendoza@illinois.edu

217-333-3943


